The Regional Services Center

Role of the Mid-County Regional Services Center
The Mid-County Regional Services Center is the local government office for Ashton, Aspen Hill,
Brookeville, Capital View, Derwood, Forest Glen, Glenmont, Kemp Mill, Kensington, Layhill,
Norbeck, Olney, Sandy Spring, Upper Rock Creek, and Wheaton communities.
The Regional Services Center informs Montgomery County leadership of regional perspectives,
expedites responsive service delivery and connects with local organizations and leaders to get
their input on issues of local importance.
The Center functions as a local town hall, offering problem solving and information and referral
services to the region. The Director of the Regional Services Center is a member of the County's
Senior Management Team with direct access to the County Executive and department heads.
Along with this liaison function, the Center also:

o ldentifies regional priorities and future service needs;

e Implements local community initiatives;

¢ Maintains a library of County literature including the Recreation Guide, Master Plans, and
Guide to Senior Resources;

¢ Manages a community improvement fund;
e Maintains meeting rooms for public use;

e Provides direct services including sale of transit fare media and distribution of compost
bins;

o Distributes welcome packets for new residents;

e Oversees County services in downtown Wheaton performed by the Wheaton clean and
Safe Teams and through contracts;

e Manages the site selection process for County facilities.
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